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Vigil Mechanism[Whistle Blower Policy of IID].

1.Background

iDL, ;being the wholly OWned' subsid-i—ary of IFCI Ltd has in place formal set up of
dealing with complaints received from various sources, viz., Central Vigilance
Commission (CVC) Ministry of Finance, Individual Employee," Others, etc. However,

Section 177 (9) and (10) of the newly enacted Compantes Act, 2013 provides for

establishment of a V|g|| mechanism in every listed company and such other class or

classes of companies;, as may be prescribed for its directors and employees to report

genume concerns in such manner as may be prescribed.

2.Preamble

~IIDL as a company incorporated under Com'pa'hies Act, 1956, is required to'establish a

vigil mechanism and as such frame a whistle blower policy for its director(s) and
employee(s) to report to the management their concerns about unethical behaviour,

actual or suspected fraud or violation of the company s code of conduct or ethics policy.

The mechanism* shall prov1de for adequate safeguards against victimization of

director(s)/employee(s) who avail of the mechantsm arid also provide for direct access - |

to the Chairman of the Audit Committee In exceptional cases However, this policy is an
internal document of the company and has been framed for the purpose defined above.
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3. Definitions

‘@) "TIDL" means IFCI Infrastructure Development Limited
b) "Audit Committee” means the Audit Committez of the Board constituted by the
CBOBAOF Difectors OF DL, e oS
~ ¢) "Director” means Directors in the employment of TIDL \
d) “Competent” Authority” means Managing Director of IIDL and will include any
person(s) to whom he may delegate any of his powers as the Competent Authority _
under this policy from time to time. In case of conflict of interest, Competent Authority -
means Chairman of the Audit Committee. e | -
e) “Designated Authority” means Chief Vigilance Officer (CVO) ‘ SR
f). "Whistle Blower” means an employee or Director making a Protected Disclosure | o
~ under this policy. : o . o S
9) “Protected Disclosure” meahs a concern raised by a written communication made In
good faith that discloses or demonstrates information that may evidence unethical or
improper activity, | ' :

4 Terms that ‘have not been defined here specifically shall have the same-meaning
assigned jto them'in this Policy. In case of doubt on any term used in this Policy,

interpretation of Competent Authority will be final and binding.

4, Objective

The policy -aims at quickly spotting aberrations and dealing with at the earliest to -
prevent any pecuniary or esteem foss to IIDL, Under the policy the employees making
“Protected Disclosure” in goo'd faith shall be assured of confidentiality and protection- as
whistle blower against any retaliatory action intended to humiliate, harass them in any

. form. - E ' ‘ :

5. Applicability

The Whistle Blower Policy shall apply only to Director(s) and all employees of IIDL.




6.Eligibility

The D|rector(s) and emp!oyees of the IIDL are ellg:ble to make “Protected Disclosures” -
- under the Pohcy The Protected Disclosure may be in relat|on to matters concerning
IIDL which may relate to concerns about unethical behaviour, actual or suspected fraud
_ or violation of the company’s code of conduct or ethics policy, wilful attempt to exceed
- delegated authority by virtue of demonstrable loss may be caused to IIDL or
% demonstrable wrongful gain may accrue to the person agalnst whom  protectad
disclosure is being made :

~ 7.Scope and Co‘verage '

The policy is des:gned in such a way that it shall help the person making protected
~disclosure to the management of IIDL or to the Chairman of the Audit Committee in
~ exceptional cases against any instance of wrongdoing and malpractices within TIDL.
\However, the disclosures should be made in a reasonable time frame. . The few

lnstances when the protected dssclosure may be made are:

(i) Criminal offence (e.g. fraud, corruption or theft) committed/likely to be committed.
(ii) Failure to comply with legal/regulatory obligations

(iif) Violation of Code of Conduct framed by IIDL.,

(iv) Destruction of official records/information/evidences with mala fide Intention.

~ (v) Incidence of sexual harassment of a member of staff, clients and service prowders
. of IIDL.

(vi) Breach of IIDL Staff Regulatlons

(vii) Embezzlement causing pecuniary loss to IIDL

(viii) Submission of fake bills. :

(ix) Discrimination against a member of staff, client or servnce provader on the grounds
_of sex, caste, religion or disability. -

13(X) An act which leads to unethlcal business practices.

(i) An act which does not conform to. approved standard of soaal and professmnal
behaviour. : :




8. Protection to Whistle Blower

Under Whlstle Blower Policy, IIDL shall ensure that any darector or employee who has
made a protected disclosure under the Policy or rendered a55|stance in inquiry under
the policy, 15 not victimised by nitiation of any. proceedmgs or otherwise merely on the
raising alarm over any wrongdoing in IIDL. Such whistle blower need not fear the risk
of losing - his/her job, transfer, demotion, refusal of promotion, dlsophnary action,
retaliation, alienation from peers, any type of obstruction in his functioning at his
~workplace. His right derived from the position being held by him in IIDL shall be

protected at any cost. However this protectlon will be available to him/her subject to
the fol!owmg '

(M That the disclosure has been rnade in good faith and is genuine.

(i) That the person making disclosure has made a personal declaration that he/she
reasonably believes the information to be substantially true

(iit) That the complaint is not motivated or vexatious.

(lv) That the complamt is not made for- personal gains.,

- (v) That the complalnt has been ‘made in the role of whistle blower and not just as a
complainant. :

This assurance will not be extended to the employee who has made a dlsclosure mala
fidely and knowingly that it was incorrect or false or misleading. In such case, he shall

be - liable to Dzsuphnary Action(s) to be decrded by the Competent Authonty or
Commlttee : :

If the employee ra|smg alarm as whistle blower is aggrleved by any action on the
- ground that he is being victimized due to the fact that he had fi led a complaint or
disclosure, he may file an application before the MD or Chairman of Audit Committee,
- as the case may be, for seeking redressal in ‘the matter, who shall take such action as
deemed fit. | -
Gy

Q,Prot:edlire for Disclosure | ' (%

" Designated Authority, which accepts such dlsclosures, will have the responsibility of
- keeping the identity of the employee maklng dlsclosure as secret. Hence, the person
. making any protected disclosure will have to comp!y with the following conditions:

(ijThe Protected Disclosure should be in a closed/secured envelope.

4




(if) The envelope should be addressed to Chief Vigitance -Officer, IIDL, IFCI Tower,8™
~ Flaor, 61-Nehru Place, .New Delhi-110019, and should be super scribed “Complaint -
under Protected Disclosure Scheme of 1DL", If the, envelope is not super scribed qud S
closed; it may not-be “possible for-the Designated Authority of TIDL to protect the =~
identity of employee making disclosure under this Policy. The whistle blower should give
“his/her name and address in the beginning or end of complaint or in an attached letter.
However, the Whistle Blower should not write his name and address on the envelope
itself. - - - o o .

| | ('iii.) Anonymous/pSeu‘donymous com"plaints shall not be entertained.

(iv) If the complainant desires that his/her identity should not be disclosed, he should
draft the text of complaint in such a manner that it does not give any details or clue to
his/her identity. However, the details of the complaint should be specific and verifiable.

¢ (v} If the Whistle Blower believes that there is a conflict of interest between the

" Designated Authority and the Whistle Blower, he/she may send. his/her  pratected

disclosure to the MD and in case conflict of interest with “MD, the disclosure may be
sent to Chairman of the Audit Committee of IIDL. s '

(vi) With a view to protect his/her identity, the Designated Authority in TIDL will not
issue any acknowledgement and the whistie-blowers are advised not to enter into any
further correspondence with the Designated Authority in their own interest. In case,
IIDL needs the assistance of Whistle Blower in investigation into the complaint, he/she
will be required to cooperate in that matter. ) '




10. Procedure for Enquiry/ Investigation

(i) ANl complaints will be recorded and acted upon promptly. ‘
(if) Where complaint has no basis or substance at all, it will be dismissed at this stage
- by the Competent-Authority and “decision will be documerited. WHeFe the competent
authority is prima facle satisfied that the complaint carries a vigilance angle and
warrants investigation, the complaint will be referred to the CVO for investigation. :
. (iit) Once the decision to enquire/investigation is taken, the designated authority will
ensure that the complaints are enquired/investigated and action taken to its logical
‘conclusion within a reasonable time. ' : '

11.-Ma—int_ena*n-c_e of record

N0 The Designated Authority will personally open all the emalls/envelops pertaining to
the matters under the policy. S '
- (ii) He will ensure that a register is maintained for recording complaints marking the -

- &7y humber of the complaint and. date of its receipt, o
(i) The Designated Authority will bring the complaint to the notice of MD or the
Chairman of Audit Committee, as the case may be, immediately on Its receipt.

I

12.Amendment of Vigil/Whistle Blower Policy

- IIDL reserves the right to amend or modify this Policy in whole or in part, at any time
without assigning any reason whatsoever, - : SRR ‘

* 13:Responsibility for implementation

“The Audit 'Committee of Directors of TIDL shall have the réébonsibility for overse'éing
the Vigil Mechanism in IIDL. . x | -
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